
TDA-3 Questions and Answers Report (Part 3)

Item Reference Question Answer

 87. The RFP stipulates that Wordperfect For the submission of pricing tables, all
and Lotus 123 files be supplied.  We  files must be submitted in the Lotus 
primarily use MS Word and Excel.  1-2-3, version 3.1+.
Word 97 does not give the option to 
save in the Wordperfect version you With reference to documents generated
have specified (6.1).  The options  in a word processor format, listed 
available are WordPerfect 5.0; 5.1 for below is the Government's  preference 
DOS; 5.X for Windows, 5.1 or 5.2 (in descending order ) of  the formats  
secondary file.  We are requesting that which can be submitted.
 you expand your requirement to 
include these WordPerfect versions.  a)  WordPerfect 6.1;
The Government requests that files be  b)  Word 6
saved in Lotus 123, Version 3.1 or  c)  PDF format (accompanied with the 
greater.  We are requesting that this files' original  word processor format 
requirement be expanded to include (e.g., Word 97).
Lotus 123 save options available in 
Excel 97. The solicitation will be amended 

accordingly.

 88. How [this offeror's] relative youth would Evaluation of past performance will be 
 be judged and the requirement for the conducted in accordance with Section 
demonstration of previous experience E.3.6 of the solicitation.  And, evaluation
to undertake a contract of the size  of the offeror's responsibility will be 
envisioned by TDA-3. conducted in accordance with Section 

E.3.7.

Also, please refer to the answer provide
 at Item 221.

 89. Evaluation Criteria, On-Line Catalogs This will be evaluated based on the 
- How does the Gov't intend to evaluate matrices in Section D-4 entitled 
the requirement for on-line catalog Contractor Services.
support?

 90. Requirements, Used Equipment - The Government does not preclude the 
There is a 2 year warranty required for proposal of used equipment.  All 
any used equipment that may be requirements apply as stated in the 
delivered (vs. 1 year minimum for new), proposal.
 but this is the only mention of provision
 of used equipment.  What is the Gov't 
intent with regard to the fielding of 
used equipment?

 91. [Is the s]izes of the Maximum Order Yes.
Limitation (MOL) and contract 
ordering [a] reality[?]
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Item Reference Question Answer

 92. Non-Specific software Clin #'s 66, 65, The offeror must price all CLINs.
55, 54, 52 & 49 may not have an 
available "non-specific" equal, for 
example you have asked for prices on 
Windows 95 and Windows NT by 
Microsoft  we do not be[ie]ve that there 
is any other product available to bid in 
the non-specific operating system 
catagory. Should we put the price of 
Windows 95 or NT in the spreadsheet 
or leave it blank? Please advise.

 93. Product Specs, CPU Type - In the The solicitation will be amended at 
server, workstation & notebook areas it Sections B.9.1.1., B.9.2.1., and B.9.3.1.  
refers to the most current commercially Minimum processor functional 
 available microprocessor (CPU) requirements will be provided, as 
technology, which can be interpreted follows:
several ways.  Is the Gov't asking for 
the entire Intel Pentium family Workstation  A - 233MHz MMX 
(P133MHz up to P2-300MHz), or the (minimum) Pentium or   equivalent.
CPU family within the Pentium series  
(P2-266MHz to P2-300MHz)? Workstation B - 200MHz MMX 

(minimum) Pentium or   equivalent.

Server (Single Processor) - 233MHz 
Pentium II (minimum)  or equivalent.

Server (Dual Processor) - 233MHz 
Pentium II (minimum) or equivalent.

Notebook A - 233MHz Pentium MMX 
(minimum) or equivalent.

Notebook B - 166MHz Pentium MMX 
(minimum) or equivalent.

 94. Product Specs, CPU Power vs. Price - Refer to answer at Item 93.
 Similar to the question above, some 
OEMs' product families most current, 
available CPU could be a P200 MMX 
while others could be a P2-300MHz.  
With a significant price delta in these 2
 types, the Gov't may receive older, less
 powerful & less desirable systems due
 to a much lower price.  Can you be a.) 
more specific on the system's CPU 
requirements & b.) how the vast 
difference in the "most current, 
available CPU" pricing will be 
addressed in evaluation?
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 95. If major manufacturer products are Subcontract, for the purpose of Section 
offered by several bidders are they E.3.11, means any contract, as defined 
considered to be subcontractors as in FAR Subpart 2.1, entered into by a 
described in the solicitation or are subcontractor to furnish supplies or 
manufacturers exempt from this status? services for performance of a prime 

contract or a subcontract.  The term 
"subcontractor," for the purpose of 
Section E.3.11, means any supplier, 
distributor, vendor, or firm that 
furnishes supplies or services to or for 
a prime contractor or another 
subcontract under a subcontract 
agreement (as defined above).

 96. You have requested a Pentium II Refer to answer provided at Item 93.
processor, as well as required  
energy-star products.  The Pentium II 
is not energy star certified, so  do we 
have to ask for a waiver at time of 
submittal?

 97. In complying with Executive Order Refer to answer provided at Item 93.
#12845 (April 21, 1993), the Contractor
 shall provide microcomputers, 
monitors, and printers, equipped with 
energy efficient low power standby 
features in accordance with the EPA 
Energy Star computer's program.  
Such features shall be activated when 
the equipment is shipped and shall be 
capable of entering and recovering 
from low power state unless equipment
 meets Energy Star Efficiency.   
     
QUESTION:  You ask for the above, 
but also want the latest technology 
proposed, which would be the Pentium 
II processor, which has not yet been 
certified as Energy-Star certified.  If 
our product meets the requirements in 
B.23.2, is self certification of 
energy-star compliance acceptable?  If
 not, then what is the process to get a 
waiver for the Pentium II on the 
energy-star compliance requirement?

Wednesday, December 31, 1997 Page 3 of 48



Item Reference Question Answer

 98. B Requirements, OCONUS Warranty - The solicitation will be amended at 
In Section B the OCONUS sites for section B.12.2 paragraph 2, stating that
warranty coverage are stated in   the 800/888 telephone access number 
Section D in the Caribbean isles and will be for the contiguous United States,
Canada.  The RFP also states the  at a minimum.
contract may be opened up to other 
federal agencies.  Does this mean the 
list will be modified as more  agencies 
and/or other countries and continents 
are anticipated?  Accordingly, can the 
pricing to support these additional 
countries be negotiated?

 99. B. 7. Environmental standards commonly The Contractor is expected to provide 
associated with OSHA, EPA, etc. do service to residential as well as office 
not normally apply to residential environments to the extent practicable 
properties.  To what extent will the and practical.  The Contractor is not 
Government certify that the residential responsible for equipment offered 
environments are physically nonhostile beyond what would be considered 
to the offered equipment, installation normal use.  Please refer to section 
personnel, and maintenance B.12.7.
personnel?

100. B. 7. Section B.7 references a variety of A generic list of the hardware and 
computer products to be used in software is provided in section B.7.  
combination with the offered systems.  GFP will be commercially available 
Will the Government please provide a items, both hardware and software.
complete list of these products and 
their intended use?  This vendor cannot
 certify that GFP and special use 
devices, except for those items called 
out in Section B.9.10, can interoperate 
with the offered workstations, 
notebooks, file servers, network 
products, software, and other 
components without knowing the salient
 characteristics of the GFP.

Wednesday, December 31, 1997 Page 4 of 48



Item Reference Question Answer

101. B. 8.1.a; Section B.8.3 states that "If OEM The Government's requirement 
documentation is insufficient for the remains as stated.  The Contractor has 
Basic Office Automation User to the right to submit additional 
unpack, set-up and utilize the ordered guidelines, etc., for the Contracting 
products, the Contractor shall deliver Officer's review, at any time.
with the product, any additional 
information necessary for its set-up 
and use.    To preclude an Offeror from
 having to develop multiple versions of 
installation instructions to 
accommodate what could be a wide 
variety of installation skills among 
Basic Office Automation Users, would 
the Government please consider 
rewording Section B.8.3 as follows: "If 
OEM documentation is insufficient for 
the Basic Office Automation User to 
unpack, set-up and utilize the ordered 
products, the Contractor shall create 
additional guidelines for the 
Contracting Officer's review and 
approval.  The Contractor will then 
deliver these approved guidelines with 
the product.

102. B. 8.2. Section B.8.2 offers a finite list of The contractor shall Include such 
post-delivery hardware installation instructions in its delivery 
responsibilities.  Printers and storage documentation.
devices typically ship with anti-vibration
 dampers which serve to stabilize 
sensitive components during shipment.
  Removal of these devices should be 
added to the post-delivery hardware 
installation by the user.

103. B. 8.2. Section B.8.2 states that "The The Government's requirement 
Contractor shall make delivery in a remains as stated.
manner that it can be unpacked and set 
up by the Basic Office Automation User
 (Section B.8.1.a)."  This language 
imposes a requirement on the offeror 
that is outside of the offeror's control.  
The ability of the Basic Office 
Automation User is a variable which 
cannot  be metered by the offeror, and 
is totally dependent on a subjective 
level of cognizance.  Please remove 
this sentence.
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104. B. 8.3. In RFP Solicitation Number: Question 1 -- Refer to the answer 
TIRNO-98-R-00003, Section B.8.3 on provided at Item 105.
page  B-11, the Government discusses
 the provision of software and hardware Question 2 -- Refer to the answer 
 documentation.  In this Section the provided at Item 105.
Government says: "All documentation 
shall be provided as commercially 
available from the original 
manufacturer or distributor.  If 
documentation is not provided by the 
original manufacturer or distributor, 
then the Contractor shall provide 
documentation in hard copy format."

Question 1:Is it the Governments 
requirement that, if hardware and 
software documentation is 
commercially available, it must be 
provided?

Question 2: Will the Government 
accept Contractor provided hardware 
and software documentation in lieu of 
commercially available documentation 
provided by the original manufacturer 
or distributor?

105. B. 8.3. Section B.8.3 states that "each item / This section specifies that 
product and sub-component of documentation shall be provided, based 
hardware and software provided by the on the OEM's or distributor's 
Contractor shall include the manuals commercial practice.  However, if no 
and documentation."  However, it also documentation is provided by the OEM, 
states that "all documentation shall be the Contractor, where practical, shall 
provided as commercially available be required to provide such 
from the original manufacturer documentation.  The solicitation will be 
distributor."  Finally, this section also amended to reflect this change.
states that "if documentation is not 
provided by the original manufacturer 
or distributor, then the contractor shall 
provide documentation in hard copy 
format."  All these statements seem to 
contradict each other in the case where
 a manufacturer, in their commercial 
practices, does not provide 
documentation with their products.  
This offeror suggests that the 
Government revise this paragraph to 
specifically state that "documentation 
will be provided in accordance with the 
original manufacturer's commercial 
practices."
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106. B. 8.3. Section B.8.3 again assumes that the The Government is not requiring the 
contractor can in fact ensure the Contractor to  install systems on the 
cognizance of the Basic Office network.  The Contractor is responsible
Automation User.  Systems ready for  to provide products that do not require 
use, particularly in a networked assembly or loading of ordered 
environment do require some software.
knowledge of network logon 
identifications, passwords, IP 
addresses, and other authentication 
processes.  Is the Government 
prepared to fully disclose this 
information to the contractor on a unit 
basis so as to allow the contractor to 
configure, document and deliver the 
microprocessor systems and printers 
in a ready for use state?

107. B. 8.d Section B.8 Year 2000 Warranty Section B.8 requires that the products 
specifies the date processing offered for this acquisition meet the 
requirements of proposed hardware Year 2000 performance requirements.  
and software.  Section B.8.d states that The TDA-3 solicitation does not include
proposed products shall "be  any requirements for the contractor to 
compatible (able to interface and correct problems that occur due to Year
communicate) with the installed  2000 compliant products 
hardware and software base of interfacing/communicating with GFE 
products listed in Section B.7).     What that is not Year 2000 compliant.
 responsibility does an Offeror have to 
rectify problems that occur due to Year 
2000 compliant products 
interfacing/communicating with GFE 
that is non-Year 2000 compliant?

108. B. 9. Will the Government consider a Refer to the answer provided at Item 93.
Cyrix-based CPU to be a viable CPU 
choice for this offer.  The Cyrix CPU 
offers a 100% of the compatibility that 
Intel offers at a better 
price/performance ratio.

109. B. 9. 1. The current install base at Treasury is No.  The RFP is addressing the 
represented by Intel microprocessors.  predominant processor in the 
Keeping with this standard, is the established microcomputer base.
Government requiring Intel processors
 only?
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110. B. 9. 1. 32-bit microcomputer technology is Refer to the answer provided at Item93.
widely available across a range of Amendment 0002 amended the 
CPU clock speeds (166, 200, 233, 266, solicitation to extend the proposal due 
 and 300 Mhz).  Differences in price date from January 8, 1998 to January 
and availablity lend themselves to the 15, 1998.
Government receiving offers that 
cannot be evaluted equally on technical
 merit.  Will the Government please 
consider establishing some benchmark
 of performance requirement or other 
means of quantifying a threshold, 
beneath which offerors ought not bid?  
Additionally, will the Government 
please extend the due date by no less 
than 2 weeks following the issuance to 
answers to all questions submitted, in 
order to allow vendors to reevaluate 
their bids?

111. B. 9. 1. Section B.9.1 states that "Intel Refer to the answer provided at Item 93.
microprocessor based non-specific 
brand name products are part of the 
base." This vendor believes that upon 
closer inspection, a brand name should
 be easily locatable for every Intel 
microprocessor in the base.  If this is 
not the case, and the Government base 
includes non-commercial items, this 
vendor cannot ensure that offered 
products, can interoperate with the 
Government-owned non-specific Intel
microprocessors.  Will the Government
 please be more specific with respect 
to identifying the non-specifics?

112. B. 9. 1.1.   An Operating System specification is The Operating System is a separately 
not mentioned for installation on the orderable item.  Refer to section B.9.11.
workstations, servers, or notebooks.  
Should these products be bid without 
an Operating System?  If not, what is 
the Operating System required to be 
installed?

113. B. 9. 1.1.-e What is the minimum speed The Government's minimum speed 
requirement for CD-ROMs? requirement for 

CD-ROMs is 20x.  The solicitation will 
be amended to reflect this change.

114. B. 9. 1.1.-g Section B.9.1.1-g requires "available Refer to the answer provided at Item 
drive bays for one orderable hard disk 115.
drive".  Does this refer to a 2nd hard 
drive which would be in addition to the 
2.0gb hard drive included with the 
system per letter g of this same 
section?
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115. B. 9. 1.1.-g The requirement states "….available The RFP is being amended.  The word 
drive bays for one orderable hard disk "available" will be replaced with the 
drive".  Is this in reference to a 2nd word "additional."
hard drive which would be in addition to
 the 2.0GB hard drive included with the 
system?

116. B. 9. 1.1.-g  Examples are given of storage devices The Government has removed 
which include non-trade compliant paragraph B.9.6.3, and associated 
Iomega products (as per definition on CLINs 0022, 0023, and 0024, from the 
page E-37, paragraph (1)).  Is it this solicitation.  In addition, paragraphs 
vendors understanding that these B.9.1.1.g and B.9.2.1.g have been 
products need not be Trade amended to strike the reference to the 
Compliant? Zip and Jaz drives.

117. B. 9. 1.1.a Is it the Government's intent to achieve The Government is requiring hardware 
functional backward compatibility or and software compatibility of proposed 
merely electrical backward products with the installed hardware 
compatibility?  Software applications base, where practical.  For example, it 
and operating systems offered under is understood that the type of software 
this contract that meet the requirement required of this solicitation will not run 
to be current (Section B.3.b) may on an Intel 8088 or 80286-type CPU.
exceed the physical capabilities of the 
hardware baseline of Section B.7 
(particularly the non-specific base), 
thus rendering them non-backward 
compatible.  Will the Government 
please reconsider the required level of 
new product compatibility with the 
existing base?

118. B. 9. 1.1.a.; In RFP Solicitation Number: Question 1 -- Refer to the answer 
TIRNO-98-R-00003, Section B.9.1.1.a provided at Item 93.
and Section B.9.1.1.e on page B-12, 
the Government discusses the General Question 2 -- Refer to the answer 
 Microcomputer Workstation provided at Item 113.
Requirements.  In this Section the 
Government says:  "a.   
microprocessor, 32-bit processor, 
floating point processor, backwards 
compatible to the existing hardware 
and software base as listed in Section  
B.7 and B.9.1;" and "e.   internal 
CD-ROM drive

Question 1: What is the Government's 
minimum acceptable microprocessor 
speed and type (e.g. 200 MHz Pentium
 II) requirement for this CLIN?

Question 2:  What is the Government's 
minimum acceptable CD-ROM speed 
requirement  (e.g. 24x) for this CLIN?

Wednesday, December 31, 1997 Page 9 of 48



Item Reference Question Answer

119. B. 9. 1.1.g., The Government's requirements Refer to the answer provided at Item 
closely resemble one of the better 116.
known brand name removable cartridge
 storage systems – Iomega Zip and 
Jaz Drives.  Although there are other 
removable cartridge storage systems 
on the market with similar names, these
 are more than likely OEM versions of 
the same drive.  Unfortunately, Iomega 
has moved production of all their 
devices from the United States to 
Malaysia, a country non-compliant with 
the Trade Agreement Act.  This offeror
 is requesting a waiver of the TAA 
compliance requirement for the TDA-3
 solicitation for the removable cartridge
 storage systems.  The Zip drive is an 
industry standard for which there is no 
substitute, while the Jaz drive is quickly
 becoming the drive of choice for 
higher capacity applications.  Since 
both products seem to be the product of
 choice, we respectfully request a 
waiver be granted for these products 
on this procurement.

120. B. 9. 1.2. Please provide clarification to Refer to the answer provided at Item 93.
"selected manufacturers most current 
commercially available microprocessor
 technology". The reason for the 
question is because some small 
manufacturers may be behind in 
technology while a tier 1 manufacturers
 may have new technology that would be
 more expensive. This would appear to 
give the garage shops an advantage.
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121. B. 9. 1.2. The requirement stipulating that the Refer to the answer provided at Item 93.
workstations (notebooks and servers) 
include the manufacturer's most 
current commerically available 
microprocessor technology can be 
interpreted in several ways.  Is the 
Government asking for a PC system 
with a microprocessor from the most 
current family of microprocessors (eg. 
Intel's Pentium family, which could 
range from a )133 to 
a PII-300) or is the Goverenment 
asking for the most current 
microprocessor technology 
representing the fastest and most 
powerful CPU within a family of 
microprocessors (eg. a Pentium II/266 
or Pentium II/300)?

122. B. 9. 1.2. Does the Government consider the Refer to answer provided at Item 93.
most current commercially available 
technology to be the sixth generation 
processors, e.g., Pentium II 
technology?  If not, will the Government
 allow fifth generation MMX 
technology?

123. B. 9. 1.2. Please define "most current Refer to answer provided at Item 93.
commercially available".  Does this 
refer to the latest technology available 
in the market or does it mean any 
technology offered today by the 
contractor?
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124. B. 9. 1.2. It is stated that the workstation, server Refer to the answer provided at Item 93.
and notebook systems being proposed 
should include the most current 
commercially available microprocessor
 technology from the manufacturer.  
This approach might be considered 
unfair since one manufacturer's 
workstation's most current 
microprocessor could be a Pentium 
200MMX CPU while another 
manufacturer's system might have a 
Pentiium II/300 CPU as its most 
current microprocessor.  There is a 
significant price difference between the
 two types of systems.  With the TDA-3 
award being based on price, the 
government could ultilmately be 
receiving older and less desirable 
systems, because they are m uch lower
 in price.  We are requesting that the 
workstation, notebook and server CPU 
requirements be revised to 
indicate a specific microprocessor 
(eg. Pentium xxx) or that a specific 
benchmark result be required.

125. B. 9. 1.2. B.9.1.2 Two Categories of Refer to the answer provided at Item 93.
Workstations

a. One workstation shall provide the 
selected manufacturer's most current 
commercially available microprocessor
 technology.

Vendor's comments:
[This vendor's] intention is to offer Intel 
Corporation's Pentium II, 300MHz 
processor for the above requirement.  
The Pentium II in a basic configuration 
may in some cases meet the EPA 
Energy Star requirements, however, if 
measurements were to be taken with 
the system configured as required in 
the solicitation, the system may not 
power down enough to meet the EPA 
Energy Star requirement.

Would the Government change the 
requirement to state:

EPA Energy Star measurement can be 
gauged on the proposed system based 
on the original configuration used to 
validate and pass EPA Energy Star 
requirement.
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126. B. 9. 1.2. Will the Government please provide This requirement has been modified.  
some detail of what it considers to be Refer to answer provided at Item 93.
the "same   microprocessor family".  Is 
all of Intel the same family?  Are all 
Pentiums the same family?  Are all 
Pentium IIs the same family?  Are all 
Pentium Pros the same Family?

127. B. 9. 1.2.      Would the Government clarify the Refer to the answer provided at Item 93.
phrase "selected manufacturer"? Does
 it refer to the manufacturer of the 
processor?  Or does it refer to the 
maker of the workstations, servers, and 
notebooks?

128. B. 9. 1.2.(a) Section B.9.1.2 requires the Refer to the answer at Item 93.
"manufacturer's most current 
commercially available microprocessor
 technology."  
     
What is the Government's plan for 
equitable evaluation when two 
manufacturers'  current technology has
 significant performance differences?
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129. B. 9. 1.2.(a); In RFP Solicitation Number: Question 1 -- Refer to the answer 
TIRNO-98-R-00003, Section provided at Item 93.
B.9.1.2.(a) and Section B.9.1.2.(b) on 
page B-13, the Government discusses Question 2 -- Refer to the answer 
the requirement for Two Categories of provided at Item 93.
Workstations.  In this Section the 
Government says: "(a) One workstation
 shall provide the selected 
manufacturer*s most current 
commercially available microprocessor
 technology." and "(b) The second 
workstation provided shall be from the 
same microprocessor family as 
provided in (a), that is commercially 
available but not necessarily the most 
current, at the time of delivery."    While
 this vendor understands the 
Government's desire to acquire the 
most current technology under the 
TDA-III procurement, we feel that the 
Government potentially defeats this 
purpose by the vague language used to
 define these requirements.

 Question 1: What is the Government*s 
minimum acceptable microprocessor 
speed and type (e.g. 200 Mhz Pentium 
II) requirement for the workstation 
CLIN described in Section B.9.1.2.(a)?

Question 2: What is the Government's 
minimum acceptable microprocessor 
speed and type (e.g. 133 Mhz Pentium)
 requirement for the workstation CLIN 
described in Section B.9.1.2.(b)?

130. B. 9. 1.2.(b), What does the term "same Refer to answer provided at Item 93.
microprocessor family" mean?  Is 
"family" the manufacturer of the 
microprocessor (e.g., Intel), or is it the
 category of microprocessor (e.g., 
Pentium, Pentium II, etc.)?
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131. B. 9. 1.2.-a Section B.9.1.2-a states that the offeror This requirement has been modified.  
 must provide the "manufacturer’s most Refer to answer provided at Item 93.
 current commercially available 
microprocessor technology".  Please 
provide a definition of this phrase.  As 
stated, this would reward a 
manufacturer that only carries older 
processor technology (like a non-MMX
 Pentium or even a 486) because they 
would be able to offer an effectively 
obsolete yet technically compliant 
processor at a significant cost 
advantage compared to a manufacturer
 that offers products with the industry’s 
latest processor technology (like the 
PII) and thus would be required to bid 
this product.  This question also 
applies to the server and notebook 
sections.

132. B. 9. 1.2.-a The requirement states the offeror Refer to the answer at Item 93.
shall provide the selected 
"manufacturer’s most current 
commercially available microprocessor
 technology".  Please provide a 
definition of this phrase.

133. B. 9. 1.2.-b Section B.9.1.2-b uses the term "same Refer to the answer at Item 93.
microprocessor family".  Please define 
this term more specifically.  Do you 
consider Intel’s entire line of 
microprocessors as the same family or
 does family refer to something more 
specific like the Pentium, Pentium with 
MMX, Pentium Pro, or Pentium II?  
This question also applies to the 
server and notebook sections.

134. B. 9. 1.2.-b Please clarify the term This requirement has been modified.  
"microprocessor family."  This offeror Refer to answer provided at Item 93.
recommends that the government 
define "family" as the same 
generation/class of processor.  For 
example, a sixth generation processor 
would be an Intel Pentium II.  The Intel 
Pentium II family of processors (300, 
266, 233MHz) represent the most 
current product offerings from Intel and
 have unique performance and 
technical characteristics not available 
from other processor families.
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135. B. 9. 2. The Server Specifications Require The Government's requirement 
2MB of video.  Currently, the tier one remains as stated.
manufacturers are integrating video 
onto the motherboards of systems.  
Integrating the video onto the system 
board increases reliability, 
serviceability, and compatibility.  
Additionally, it reduces the number and 
the amount of technical support calls 
initiated by end users and taken by 
manufacturers.  The video integrated 
on the motherboard of systems is 
normally not at the high-end of the 
video-subsystem requirements which 
are stated in the RFP.  A system with 1 
MB of VRAM will accommodate 1024 
X 768 with 256 colors and greater 
color depth at even lower resolution.  
Therefore, this offeror recommends 
that the video sub-system requirement 
be changed to  1024 X 768 with 256 
colors or 800 X 600 with 64,000 colors 
with 1 MB of VRAM with an option to 
upgrade to a system with 2 MB of 
VRAM.  Additionally, this offeror 
recommends that the government add a
 sub-CLIN for the upgrading of the 
standard system video to the higher 
end requirements as stated in the RFP
 for the high end users that need this 
costly option.

136. B. 9. 2. The market place today has many The Government's requirement 
available solutions that come standard remains as stated.
with hot-pluggable technology, a level 
of fault tolerant technology.  In order for
 the Government to protect its long 
investment, this offeror requests that 
the Government change the 
specification to require hot pluggable 
technology and a level of fault 
protection.
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137. B. 9. 2.1 c. minimum 4.0GB formatted and The Government does not require a 
non-compressed hard disk drive; SCSI based solution.  However, this |
                                                                        does not eliminate SCSI as a possible |
[This vendor] would like clarification on          solution.  Refer to the answer to |
this requirement.  Since the                            Item 158. |
requirement is for the server, would it 
be the intention of the Government to 
have a SCSI based hard disk system?  
Having the requirements as SCSI will 
greatly increase the expandability, 
reliability and performance of the 
servers.  [This vendor] would |
like to offer a SCSI based solution to 
the servers, however this would put us 
at a tremendous disadvantage to the 
competition that will certainly see the 
cost savings of offering a IDE based 
solution.

138. B. 9. 2.1.-g Does the Government wish to The intent of the Government was not to 
implement RAID with the requirement implement a specific solution.  The 
for four orderable hard drives?  If not, Government's minimum requirement 
this vendor recommends changing the remains as stated.  
requirement for the server to have the 
capacity for 6 internal bays.

139. B. 9. 2.1.a.; In RFP Solicitation Number: Question 1 -- Refer to the answer 
TIRNO-98-R-00003, Section B.9.2.1.a provided at Item 93.
and Section B.9.2.1.e on page B-14, 
the Government discusses the General Question 2 -- Refer to the answer 
 Microcomputers Server provided at Item 113.
Requirements.  In this Section the 
Government says: "a.   
microprocessor, 32-bit processor, 
floating point processor, backwards 
compatible to the existing hardware 
and software base as listed in Section 
B.7 and B.9.1;   
and "e.   internal CD-ROM drive
Question 1: What is the Government*s 
minimum acceptable microprocessor 
speed and type (e.g. 200 Mhz Pentium 
II) requirement for this CLIN?

Question 2: What is the Government*s 
minimum acceptable CD-ROM speed 
requirement (e.g. 24x) for this CLIN?
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140. B. 9. 2.1.g Is the Government requiring that the The solicitation will be amended at 
server have a minimum of 6 bays for Section B.9.2.1.g.  The new 
storage devices or 9 bays?  In Section requirement will read, "plus an 
B.9.2.1.g, it is stated that the server additional four available drive bays for 
have 6 bays available for a variety of four orderable hard disk drives and two 
storage devices.  Are these 6 bays to bays for additional orderable internal 
accommodate the 4GB hard drive, Storage Devices (e.g. PCMCIA 
floppy disk drive and CD-ROM drive Device, Tape Back-Up); for a minimum 
that are also listed in the server section of 9 system bays…"
 , or are these 6 bays to be in addition 
to those three devices?  Please clarify.

141. B. 9. 2.1.g Section B.9.2.1.g requires "available The Government does not have a 
drive bays for 4 orderable hard disk requirement that the bays be 
drives".  Is it the Government’s hot-swappable.
requirement that these drive bays be 
hot-swappable?

142. B. 9. 2.1.g Section B.9.2.1.g requiring "available Refer to the answer provided at Item 
drive bays for 4 orderable hard disk 138.
drives" seems to indicate that the 
Government is seeking RAID 
capabilities for this server 
configuration.  Does the Government 
require that the server offered be RAID
 capable?  If not, we recommend that 
the specification be re-worded to 
require "six internal storage bays" and 
not specify their intended use.

143. B. 9. 2.2. Will the Government please provide Refer to the answers provided at Item 
some detail of what it considers to be 93.
the "same microprocessor family".  Is 
all of Intel the same family?  Are all 
Pentiums the same family?  Are all 
Pentium IIs the same family?  Are all 
Pentium Pros the same Family?
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144. B. 9. 2.2.(a); In RFP Solicitation Number: Question 1 -- Refer to the answer 
TIRNO-98-R-00003, Section provided at Item 93.
B.9.2.2.(a) and Section B.9.2.2.(b) on 
page B-15, the Government discusses Question 2 -- Refer to the answer 
the requirement for Two Categories of provided at Item 93.
Servers.  In this Section the 
Government says: "(a) One server 
provided shall provide the selected 
manufacturer's most current 
commercially available microprocessor
 technology.  The server provided shall 
be, at a minimum, a single 
microprocessor system.   and "(b) The 
second server provided shall provide 
the selected manufacturer's most 
current commercially available 
microprocessor technology.  The 
server provided shall be, at a minimum,
 a dual microprocessor system and 
include two microprocessors.    While 
this vendor understands the 
Government*s desire to acquire the 
most current technology under the 
TDA-III procurement, we feel that the 
Government potentially defeats this 
purpose by the vague language used to
 define these requirements.
Question 1:
What is the Government*s
 minimum acceptable microprocessor 
speed and type (e.g. 233 Mhz Pentium 
Pro) requirement for the single 
microprocessor server CLIN 
described in Section B.9.2.2.(a)?

Question 2:  What is the Government*s 
minimum acceptable microprocessor 
speed and type (e.g. 233 Mhz Pentium 
Pro) requirement for the dual 
microprocessor server CLIN 
described in Section B.9.2.2.(b)?
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145. B. 9. 3.1. B.9.3.1 General Microcomputers – Refer to the answer provided at Item 
Notebook Requirements 153.

e. minimum 12.1" diagonal color SVGA
 display, minimum 800 x 600 resolution,
 64K color; B.9.3.2 Two Categories of 
Notebooks

"One notebook proposed shall provide 
the selected manufacturer's most 
current commercially available 
microprocessor technology.  This 
notebook shall be proposed with a 
minimum 12.1" TFT (active matrix) 
screen; and One notebook proposed 
shall provide the selected 
manufacturer's most current 
commercially available microprocessor
 technology.  This notebook shall be 
proposed with a minimum 12.1" Dual 
Scan screen.

The notebook industry has gone into 
the direction where high-end (latest 
processor technology) notebook 
computers are no longer being offered 
with a Dual Scan display option.  The 
option being used for such notebooks 
are all Thin Film Transistor (TFT), 
Active Matrix display.  The only options 
available for such notebooks are the 
display sizes.  High-end notebook 
display's minimally start with a 12.1" 
TFT, Active Matrix display and 
increase in size as options, but do not 
offer Dual Scan displays.  Additionally, 
most dual scan displays do not meet 
the requirement of the SVGA 800 x 
600, 64K color requirement.  Dual 
Scan displays that can accomplish 
SVGA 800 x 600 resolution usually can 
display a maximum of 256 colors.

Would the Government please restate 
the requirements to include either of 
the following:

One notebook proposed shall provide 
the selected manufacturer's most 
current commercially available 
microprocessor technology.  This 
notebook shall be proposed with a 
minimum 12.1" TFT (active matrix) 
screen; and

One notebook proposed shall provide 
the selected manufacturer's most 
current commercially available 
microprocessor technology.  This 
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notebook shall be proposed with a 
greater than 12.1" TFT (active matrix) 
screen.

Or

B.9.3.1 General Microcomputers – 
Notebook Requirements

e. Reserved

B.9.3.2 Two Categories of Notebooks

One notebook proposed shall provide 
the selected manufacturer's most 
current commercially available 
microprocessor technology.  This 
notebook shall be proposed with a 
minimum 12.1" TFT (active matrix) 
screen, color SVGA display, minimum 
800 x 600 resolution, 64K color; and

One notebook proposed shall provide 
the selected manufacturer's most 
current commercially available 
microprocessor technology.  This 
notebook shall be proposed with a 
minimum  12.1" diagonal color VGA 
display, minimum 640 x 480 resolution, 
64K color;

146. B. 9. 3.1.a  Is it the Government's intent to achieve Refer to the answer provided at Item 
 functional backward compatibility or 117.
merely electrical backward 
compatibility?  Software applications 
and operating systems offered under 
this contract that meet the requirement 
to be current (Section B.3.b) may 
exceed the physical capabilities of the 
hardware baseline of Section B.7 
(particularly the non-specific base), 
thus rendering them non-backward 
compatible.  Will the Government 
please reconsider the required level of 
new product compatibility with the 
existing base?
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147. B. 9. 3.1.a; In RFP Solicitation Number: Question 1 -- Refer to the answer 
TIRNO-98-R-00003, Section B.9.3.1.a provided at Item 93.
and Section B.9.3.1.f on page B-15, the
 Government discusses the General Question 2 -- Refer to the answer 
Microcomputer Notebook provided at Item 113.
Requirements.  In this Section the 
Government says: "a.   32-bit 
processor, floating point processor, 
backwards compatible to the existing 
hardware and software base as listed 
in Section B.7 and B.9.3;   
and "f.   CD-ROM

Question 1: What is the Government's 
minimum acceptable microprocessor 
speed and type (e.g. 133 Mhz Pentium)
 requirement for this CLIN?

Question 2: What is the Government*s 
minimum acceptable CD-ROM speed 
requirement (e.g. 12x) for this CLIN?

Question 1: What is the Government's 
minimum acceptable microprocessor 
speed and type (e.g. 133 Mhz Pentium)
 requirement for the notebook CLINs 
described in Section B.9.3.2.(a) and 
(b)?

148. B. 9. 3.1.a; In RFP Solicitation Number: Question 1 -- Refer to the answer 
TIRNO-98-R-00003, Section B.9.3.1.a provided at Item 93.
and Section B.9.3.1.f on page B-15, the
 Government discusses the General Question 2 -- Refer to the answer 
Microcomputer Notebook provided at Item 113.
Requirements.  In this Section the 
Government says: "a.   32-bit 
processor, floating point processor, 
backwards compatible to the existing 
hardware and software base as listed 
in Section B.7 and B.9.3;   
and "f.   CD-ROM

Question 1: What is the Government's 
minimum acceptable microprocessor 
speed and type (e.g. 133 Mhz Pentium)
 requirement for this CLIN?

Question 2: What is the Government's 
minimum acceptable CD-ROM speed 
requirement (e.g. 12x) for this CLIN?
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149. B. 9. 3.1.f  Does the Government require that the The Government does not require that 
CD ROM and the Floppy Disk Drive be the CD-ROM and Floppy Disk Drive be
 internal to the unit simultaneously?   internal to the unit simultaneously.
Please clarify.

150. B. 9. 3.1.p Does the Government really need three Refer to the answer provided at Item 
 hours battery life?  Most notebooks 153.
provide two hour life, while more 
expensive ones offer three or more 
hours.   Going to the higher rating will 
exclude a large number of notebooks 
from consideration and increase 
contract cost.

151. B. 9. 3.1.p., What test will be used to determine a OEM certification and/or original OEM 
"three (3) hour operating life"?  Please documentation will be used as 
 clarify. self-certification.

152. B. 9. 3.1.r., If the notebook is to include both a CD The solicitation will be amended at 
ROM and a Floppy Disk Drive, then the Sections B.9.3.1.  The weight limit will 
 7 ½ pounds system weight is too be amended to an 8.5 pound system 
restrictive.  Most notebooks that weight including the notebook itself and 
contain all of these devices, and a one battery pack.
battery capable of sustaining the three 
(3) hour operating life, are heavier than
 7 ½ pounds.  Will the Government 
relax this requirement to read "not 
more than 8 ½ pounds system weight 
(system weight includes the notebook 
itself and one battery pack)."

153. B. 9. 3.2 The Government's notebook The solicitation will be amended at 
requirements for the most currently Sections B.9.3.1 and B.9.3.2.  Also, 
commercially available microprocessor refer to the answer provided at Item 93.
 technology points to a very high-end 
notebook (P200, P233, etc.) with 
high-end price points.  Is this the 
Government's intention? There are 
several excellent low, medium and 
high-end notebooks based on the
Pentium 166MMX.  We are 
requresting that the notebook 
requirements of this RFP be revised to
 a Pentiuim 166MMX CPU.
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154. B. 9. 4.1. In RFP Solicitation Number: Question 1 -- The RAM requirement 
TIRNO-98-R-00003, Section B.9.4.1 states that regardless of what you 
on page B-17, the Government propose, the Government will not accept
discusses the requirement for  less than a 16MB increment.  If the 
Workstation and Server RAM system proposed requires the use of 
upgrades.  In particular, the 32MB, 64MB, or whatever to meet the 
Government requires that "The RAM requirements, then that is what must be 
upgrades offered shall be in proposed.  However, the Government 
incremental minimums, such that the will not accept less than 16MB 
motherboard may be populated in a increments for this requirement.
staggered basis, until the maximum 
RAM requirement is met as stated for Question 2 -- The RAM requirement 
each CPU and RAM upgrade products states that regardless of what you 
   and  "originally installed RAM shall propose, the Government will not accept
not be replaced to add RAM to current  less than a 64MB increment.  If the 
configuration  .  In addition in items (c) system proposed requires the use of 
and (d) of this section, the Government 64MB, 128MB, or whatever to meet the 
requires that "RAM upgrades for the requirements, then that is what must be 
workstations shall be offered in proposed.  However, the Government 
minimum 16MB increments   and will not accept less than 64MB 
"RAM upgrades for the servers shall increments for this requirement.
be offered in minimum 64MB 
increments.

Question 1: Since the workstation CLIN
 baseline requirements specify 32MB 
of R"M but the upgrade RAM CLIN's 
are specified as minimum 16MB, it is 
difficult if not impossible to reach the 
maximum memory configuration 
through the available RAM CLINs.  
Will the Government please expand the 
CLINs to require vendors to offer 
32MB, 64MB and 128MB workstation 
memory upgrades in addition to the 
curremtly required 16MB?

Question 2: Since the server CLIN 
baseline requirements specify 32MB of
 RAM but the upgrade RAM CLIN's 
are specified as minimum 16MB, it is 
difficult if not impossible to reach the 
maximum memory configuration 
through the available RAM CLINs.  
Will the Government please expand the 
CLINs to require vendors to offer 
32MB, 64MB and 
128MB workstation memory upgrades 
in addition to the curremtly required 
16MB?

155. B. 9. 6.1. Comment:  Need clarification that 9GB Please refer to the answer provided |
drive is only applicable to server (there to Item 158. |
is no IDE storage device of this size 
yet).
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156. B. 9. 6.1. We should get clarification on this.  All The solicitation states the 
systems require only 1 RS-232 port.  Government's minimum requirements.
IF vendors provide solutions with two, 
can this be a N/A item?

157. B. 9. 6.1. The Offeror shall propose three (3) The Government requirement remains 
hard disk drives: as stated.

Internal minimum 2.5GB, 
non-compressed, formatted disk 
storage space;

Internal minimum 4.0GB, 
non-compressed, formatted disk 
storage space;

Internal minimum 9.0GB, 
non-compressed, formatted disk 
storage space;

As mentioned in Item 2, above, the 
government should add additional 
CLINs so Offerors can propose both 
IDE and SCSI versions of all 
capacities and an additional CLIN for a
 SCSI controller.

158. B. 9. 6.1. Need clarification that 9GB drive is Sections B.9 and B.9.6.1 has been       |
only applicable to server (there is no amended to read as follows (respectively): |
IDE storage device of this size yet).               
                                                                         “The storage devices are intended for use, |
                                                                          as applicable, with the workstations, |
                                                                          servers and notebooks provided, as |

                                                                                                                                    listed below.” |
|

                                                                          “The offeror shall propose three (3) |
                                                                           hard disk drives, two (2) for the |
                                                                           workstations and one (1) for the |

                                                                                                                                     servers.” |
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159. B. 9. 6.3. Government requirement: Refer to the answer provided at Item 
B.9.6.3 Removable Cartridge Storage 116.
Systems

The requirements are written as such 
that the indications for a technically 
compliant product would be the Iomega
 ZIP and JAZ drives.  In researching 
products to be proposed, Intelligent 
Decisions has found that Iomega 
products do not meet TAA or BAA 
regulations.  Additionally, we have 
found that the Army and other 
Government agencies have granted 
waivers for Iomega ZIP and JAZ 
drives.

If the U.S. Treasury has a large install 
base of Iomega ZIP and JAZ units, 
incompatibility with cartridges will 
become an issue when a new contract 
offers a product other than the Iomega 
ZIP and JAZ.  Would the Government 
grant a waiver for TAA/BAA 
compliance for this requirement?

160. B. 9. 6.3. Will the offering for removable Refer to the answer provided at Item 
cartridges need to run legacy systems 116.
cartridges? If yes and the legacy 
cartridge systems are non-trade 
compliant, is the Government going to 
certify that non-trade compliant 
products can be offered?

161. B. 9. 7.3. What is the purpose of the I/O card?  Is Yes.  The I/O interface shall provide  |
 it to provide additional ports on offered one RS-232 serial interface with the |
systems. specifics as provided in paragraph |

B.9.7.3. |

162. B. 9. 7.3. This paragraph specifies the The two requirements are independent 
requirement for CLIN 0031, "I/O of each other.
Interface Card for workstations and 
servers", which when taken in 
conjunction with the serial port 
requirement for CLINs 0001 through 
0004 appears to be a requirement for 
two (2) available serial ports apart from
 any ports that may be used by a 
Fax/Modem and a mouse.  Is this a 
correct assumption?

163. B. 9. 9. Is it necessary to have 20 minutes of The Government's requirement 
run time if software can shut down the remains as stated.
system  within 5 to 10 minutes of power 
outage?  Decreasing run time can 
lower cost of the UPS.
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164. B. 9. 9. The UPS is required to operate the The Government's requirement 
servers for twenty minutes, as well as ". remains as stated.
 . . automatically power down the server
 in an orderly manner . . .".   
Performing a graceful shut down will 
not take twenty minutes.  Given the 
power requirements of the servers, 
adding the functionality of the twenty 
minute run time will significantly 
increase the cost to the government for
 this UPS.  Please change the 
requirement to delete the 20 minute run
 time and require simply a graceful 
shut down of the attached server.

165. B. 9.10. If Government is providing network The GFP is not intended to supersede 
(Ethernet and token ring) adapters, why Contractor-provided items.  The GFP 
 should vendors offer?  Will have specific applications relative to 
government provide only if the vendor established user bases.  Please note, 
cost is greater than the Government's the requirement at Section B.9.10 is 
cost for product?  Will Government applicable to the Customs bureau only.
disclose cost?

166. B. 9.10. Comment:  Must install GFP (take GFP requirements are based on 
receipt of it) prior to delivery to integrated circuit cards.  The rate will 
government.  We should ask for a more be based on a quantity for each item.
 complete list of GFP (or percentage of
 additional equipment beyond the items 
mentioned).  
Request a complete list of GFP. 
Clarification:  We have to provide a 
single flat rate for installation of "such  
 GFP.  Does this mean a flat rate 
regardless of qty installed in a 
machine, or a flat rate for each item 
(and if they install multiples or more 
than one, they government pays sum of 
all flat rates)?
Request clarification as stated above.

167. B. 9.10. In the event defective GFP damages The contractor will install the GFP.  
Contractor-provided equipment during However, if the GFP is the 
an installation, what recourse does the cause/source for damage to the 
Contractor have contractually? contract provided items, then the 

contractor will have the right to submit a
 claim to the Contracting Officer.

Wednesday, December 31, 1997 Page 27 of 48



Item Reference Question Answer

168. B. 9.11 Will the government require software The Government has no requirement |
maintenance, as newer versions (not for software maintenance CLINs.
revisions) become available through 
the life of the contract?   Most 
importantly, Microsoft will offer a new 
version of Windows 95 to Windows 98, 
Windows NT 4.0 Workstation to 
Windows NT 5.0 Workstation and 
Windows NT 4.0 Server to Windows 
NT 5.0 Server.  These new software 
versions will be available between Q1 
and Q2 of 1998.  In the interest of 
deliveries prior to the release of the 
new versions of the OS, would the 
Government have additional CLINs for 
software maintenance?

169. B. 9.11 Are there any other requirements for No.
the non-specific software?

170. B. 9.11. Section B.9.11 states that "all software The Government has a software 
(media, license, and documentation) requirement for media, documentation, 
shall be provided based on the and license, except as noted with the 
commercial practices of the specific CLINs requesting license only.
manufacturer."  However it also states 
that "software will be provided single 
user, and include media, license, and 
documentation."  These two statements
 seem contradictory in the case where 
a manufacturer's standard commercial 
practice is to not include 
documentation or media.  This offeror 
recommends that the Government 
revise this section to strictly state that 
"all software shall be provided based 
on the standard commercial practices 
of the manufacturer."
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171. B. 9.11. The Government requires offerors to The non-specific operating system can 
bid non-specific software in certain be either single or multi-user software.
categories, specifically items (s) and 
(t) Non-Specific Operating System, 
CLINs 0065 and 0066, respectively.  In 
Section B.7 - General Description, 
Paragraph 3, the Government listed 
Novell Network, a Network Operating 
System, under the Operating System 
category.  Would the Government 
clarify whether a Network Operating 
System qualifies as a Non-Specific 
Operating System?  In other words, is 
it the Government's intent, under the 
Non-Specific Operating System 
category, to receive bids for other 
Operating Systems, or Network 
Operating Systems, or either?

172. B. 9.11. Does this Contractor need to provide a No.  Only one set of documentation is to
copy of the documentation for each  be provided with each set of media 
software license? provided.  No media is required, for 

license only CLINs.

173. B. 9.11. All SW ordered must be fully installed. The proposal must include solutions for
 each requirement.  All requirements 

All SW must be accompanied by media, must be satisfied in order for a proposal
 license and documentation.   to be evaluated.
Clarification:  How much "non-specific 
  product must be bid?  Government The question regarding "non-Microsoft
states "shall be bid   but is this  OS" has no bearing on the solicitation.
mandatory?  Will vendor be disqualified
 or evaluated lower if none is bid? 
….Clarification:  What non-Microsoft 
Os and platform products are currently 
in use at Treasury?

174. B. 9.11. Are there any other requirements for No.
the non-specific software?

175. B. 9.11. Does the Government require one year The contract requires a minimum of 
 software support, or what is provided one year software support, plus any 
by the OEM? additional support as provided by the 

OEM.
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176. B. 9.11. B.9.11  Software, Page-28, paragraph The Government's requirement 
5 remains as stated.  Refer to the 
"Software shall be provided to meet the Contract Modification clause in the 
customer needs.  Initially, software will solicitation.
be provided for single user, and 
include media, license and 
documentation.  Documentation shall 
be provided based on the commercial 
practice of the manufacturer.  However,
 this will not limit how software will be 
required by the Government, to meet 
future requirements.  
The Government is requested to add 
the following sentence to the end of this
 paragraph:
"A contract modification will be issued 
for any additional requirements.

177. B.12.2. Does the Government require the Refer to the answer provided at Item 98.
toll-free number to encompass 
OCONUS sites?

178. B.12.2. The Customer Technical Assistance Yes, the Government requires software 
(CTA) function shall provide general installation support for every software 
customer service, and product CLIN.  Please see answer provided at 
information support, address Item 59 (Q&A, Part 2).  Also, see 
pre-delivery, delivery and installation answer provided at Item 60 (Q&A, Part 
concerns, and warranty service.  The 2).
warranty service shall extend to all 
items/products and software, including Also, please refer to the answer 
software support. provided at  Item 98.

What is the level of software support?  
Does this requirement state that [this 
vendor] would have to provide software 
installation support for every software 
CLIN?  Does this also require that we 
would have to provide software support 
for any level of software question?

179. B.12.2. Section B.12.2 states Customer The CTA support encompasses more 
technical assistance shall be available than strictly warranty.  Customers can 
throughout the term of the contract, and utilize the CTA throughout the terms of 
 additionally, to the last day of actual the contract, and the extended period, 
warranty coverage provided by the as applicable.
Contractor.  Does CTA entitlement 
expire with the warranty for the specific 
unit?
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180. B.12.2.      B.12.2.5. The Government requires that In the event a call is placed to the 
"[n]etwork server repair shall be CTAR after the prime period time, the 
completed within 24 consecutive clock CTAR will have 2 hours commencing 
hours (including weekends and the next business day to call the 
holidays) of initial notification to a customer and dispatch a technician.  
CTAR, unless the caller states The 24 clock hours start when the 
otherwise."  How would the offeror be return call is placed.  The server must 
able to provide service repair within 24 be repaired or replaced within the next 
consecutive clock hours if a call is 24 clock hours.  The solicitation will be 
placed on a Friday at 9:00 p.m.  amended to reflect this change.
According to the requirements, a 
message could be left via a recording 
device and still meet the 24-hour, seven
 days per week coverage.  The caller, 
however, would be "contacted within 
two hours of the caller's next business 
day" (the following Monday).  These 
two requirements seem to be in conflict
 with one another.  Please clarify.

181. B.12.2.2. The Government states that "[i]t is the The requirement will remain as stated.  
responsibility of the technician to bring It is the responsibility of the Contractor 
the appropriate components, software, to attempt to isolate the problem in 
replacement items and tools to order to make repair, replacement or 
complete the repair replacement resolution at the first service call.
during the initial service call."  
Unfortunately, this is not always 
possible.  Often, information relayed to 
the CTAR is not always complete or 
the problem may not be able to be 
diagnosed over the phone.  There are 
those instances where a technician 
arrives on-site only to find that the 
problem is different than expected, and 
therefore he/she does not have all the 
equipment necessary to resolve the 
problem.  Moreover, the technician may
 find an additional problem not noted by 
the end-user that may prevent the initial
 solution to fail in solving the problem.  
This offeror respectfully requests that 
the Government relax this requirement 
to read:  "It is the responsibility of the 
technician to bring the appropriate 
components, software, replacement 
items and tools to complete the repair 
replacement during the initial service 
call, whenever possible."
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182. B.12.2.3. During repair/replacement, we must The information submitted by the vendor
reload all SW including factory  is noted by the Government.  There is 
installed SW (even if media is not no question posed in this item, so the 
available). Government infers that it was presented

 for informational purpose only.

183. B.12.2.4. Section B.12.2.4  states  in the event Yes.
that the Government cannot provide a 
copy of  any software package installed 
on the system via the original Delivery 
Order, (such as factory loaded 
software, with no media being provided 
to the customer) the Contractor  will 
not be responsible for restoring that 
specific software package to the failed 
disk drive.   Is it correct to assume that 
the Government is responsible to 
restore data files?

184. B.12.2.4. The Government states "[a]fter The Government's requirement 
degaussing is completed, the remains as stated.
Government will deliver the defective 
device, at its expense, to the 
Contractor.  This delivery shall be 
made within 90 calendar days after the 
Contractor replaces the defective 
device."  The terms and conditions for 
returning defective merchandise to 
most manufacturers are an industry 
standard  60 days.  Would the 
Government consider relaxing this 
requirement to read "45" days?
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185. B.12.2.5. The Government requires that the The requirement at Section B.12.2.5 
CTAR "ask the caller if the failed does not require the Contractor  to 
product (where reasonable) is being meet server warranty requirements for  
used a network server".  It is possible workstations and notebooks.
that a caller may use a workstation 
purchased under the contract as a file 
server.  This requirement would make 
it very difficult for a contractor to plan 
and coordinate warranty service 
support.  When we propose a system 
as a workstation, we would budget the 
necessary funds and make the 
appropriate planning to provide 
warranty support for it as a workstation.
  Users may at their own risk use it as a
 file server.  However, doing so should 
not entitle them to the support service 
that is only proposed and available for a
 file server.  We request that the 
Government modify this requirement to 
call for server warranty support service
 (B.12.2.5) only for equipment 
proposed as file servers.
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186. B.12.2.5. Paragraph 2 of this section states that The requirement is for repair or 
the contractor is required to complete replacement of a server to be 
repairs on the network servers within implemented within 24 clock hours.  
24 consecutive clock hours of initial Refer to the answer provided at Item 
notification to the contractor's 180.
Customer Technical Assistance 
Representative. If the repair is not 
completed within this time period, the 
contractor is required to provide a 
replacement system with an equal 
configuration as well as install all 
software that was originally ordered 
with the system.  Paragraph 4 of this 
section states that the replacement 
system shall be installed and made 
ready for use within 24 clock hours of 
the initial CTAR notification.  If the 
replacement system must be installed 
and ready for use within 24 hours of 
notification then the contractor would 
not actually have 24 consecutive clock 
hours to repair the system but rather, 
something less than 24 
hours.Paragraphs 2 and 4 of this 
section appear to be in conflict with 
regard to the number of hours allotted 
for the initial repair.
     
Would the Government please clarify 
the number of hours allotted for initial 
repair and the point at which a 
replacement system is required to be 
ready for 
use.

187. B.12.2.5. Do network servers require a 7x24 No, there is no requirement in the RFP 
hour CTAR? for the network servers to have 7x24 

hour CTAR.  The CTAR coverage 
period for network servers is as stated 
in B.12.2 for all contract items, 
specifically, "A CTA Representative 
(CTAR) shall be available to receive 
calls during this prime time period:  
8:00 a.m. to 8:00 p.m. Eastern Time, 
Monday through Friday (excluding 
Federal holidays).  A recording device 
is acceptable at other times for 24 hour,
 seven days per week coverage."

Also, refer to the answer provided at 
Item 180.
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188. B.12.2.6. Would the Government allow depot No, the Government's requirement of 
level services for the Notebook the RFP remains as stated.
computers under this award?

189. B.12.2.6. Paragraph 1 of this section states that The Contractor has 24 consecutive 
the contractor is required to complete clock hours to make repair or 
repairs on all other products within 24 replacement of the failed system.
work hours of initial notification to the 
contractor's Customer Technical 
Assistance Representative.  If the 
repair is not completed within this time 
period, the contractor is required to 
provide a 
replacement of at least equal 
functionality as well as ensure that the 
replacement  product is ready for use.

     
Paragraph 4 of this section states that 
the replacement product shall be 
installed and made ready for use within 
24 clock hours of the initial CTAR 
notification.  If the replacement product 
must be installed and ready for use 
within 24 hours of notification then the 
contractor would not actually have 24 
consecutive clock hours to repair the 
product but rather, something less than
 24 hours.
     
Paragraphs 1 and 4 of this section 
appear to be in conflict with regard to 
the number of hours allotted for the 
initial repair.
     
Would the Government please clarify 
the number of hours allotted for initial 
repair and the point at which a 
replacement system is required to be 
ready for 
use.

190. B.12.2.6. Would the Government consider a No, the Government's requirement of 
proposal including depot warranty on the RFP remains as stated.
external tape drives under this 
contract?

191. B.12.8. Does the inclusion of this section imply Yes.
 that "used equipment" can be 
proposed?

192. B.12.8. This paragraph implies that Yes, with the restrictions and 
used/refurbished equipment can be stipulations as specified in the 
proposed.  Is this the case? solicitation.
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193. B.14. Would the Government accept software The RFP does not exclude electronic 
 upgrades via Internet and email methods for upgrading software, where 
delivery? practical.  However, it should be noted 

that some Government offices 
supported by this solicitation do not 
have the means of receiving Internet 
and/or e-mail upgrades.  Therefore, the
 Contractor is required to contact the 
respective customers to determine the 
feasibility of implementing such an 
upgrade.  If the customers are unable to
 receive the upgrade by such means, 
the Contractor is still required to 
provide the upgrade on the appropriate 
magnetic media.

194. B.14. What is the time expiration once the One year from date of the delivery order 
contract has expired when updates are or expiration of the warranty period, 
no longer required? whichever is greater.  Also, see the 

answer provided at Item 175.

195. B.14. Would the Government consider Refer to the answer provided at Item 
allowing vendors to post (in lieu of 193.  In any case, the Contractor is 
requiring them to deliver) bug fixes required to notify the respective 
and free upgrades/updates on the customers.
Internet for Treasury users to 
download?  This method of distributing 
the required items would be much 
more cost effective and consistent with 
the market trend.

196. B.17. Since the Internet has become the de Not all Government personnel have 
facto method of disseminating access to the Internet.  The Electronic 
electronic-based information, does the Bulletin Board will be required until no 
Government forsee the elimination of longer necessary.
the requirement to maintain an 
Electronic Bulletin Board (BB)?  In 
other words, will the Government still 
use the BB for the entire twenty-four 
months of the contract?

197. B.23. Has/will the government obtained a No,  we are not requiring the Pentium II
waiver of the Energy Star requirements  processor for the PCs (workstations 
 for the PCs acquired under this and notebooks).
contract since most Intel Pentium II 
processors are not Energy Star 
compliant?  Is the Government 
excluding vendors from offering this 
processor or has the Government 
obtained a waiver for Pentium II 
processors?
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198. B.23. Under  "ENERGY-EFFICIENT Refer to the answer provided at Item 93.
MICROCOMPUTER, MONITORS, 
AND PRINTER", it states that all 
systems must be Energy Star 
compliant. This would preclude some 
vendors from bidding a pentium II 
system (Not all Pentium II's are Energy
 Star). Is that the intent of this 
solicitation? (please refer to the above 
question)

199. B.23. Given the increase in microprocessor Refer to the answer provided at Item 93.
power and performance, most 
manufacturer's Pentium II systems are 
not Energy Star compliant..  If the 
Government's intention is to require 
Pentium II systems (see Sec. 9.1.2 and 
"...currently commercially available 
microprocessory technology"), Energy 
Star compliance may have to be waived.
  Kindly consider changing this 
requirement.

200. B.23. Requirements, Energy Star - In Refer to the answer provided at Item 93.
Section B.23 the RFP requires 
proposal of the most current 
commercially available CPU 
technology and there are advanced 
technologies that currently do not meet 
the Energy  Star requirements.  How 
does the Gov't intend to handle these 
conflicts?  Will the exceptions be 
granted for the most current      
technology available or will the bidders 
be expected to deliver the  most current
 Energy Star compliant technology?

201. B.23. All microcomputers, monitors and Refer to the answer provided at Item 93.
printers are to be "equipped with 
energy efficient power standby features
 in accordance with the EPA Energy 
Star computer's program."  According 
to a November 3 article in Federal 
Computer Week, the Intel Pentium II 
processors are designed "without a 
power-down feature," thereby making 
them noncompliant with the Energy 
Star regulations.  Will the Government 
provide a waiver for the systems that 
are proposed with Pentium II 
processors?
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202. B.23.1.(a) - (e), Depending on the interpretation of  the Refer to the answer provided at Item 93.
requirement for 
"selected manufacturer's most current 
commercially available microprocessor
 technology" (see Question 1), it is 
conceivable that a vendor may be 
required to propose workstations 
based on the Intel Pentium II 
processors.  This may pose a problem 
in terms of complying with the 
requirement in the above referenced 
section of the RFP. 
Current Pentium II technology does not
 make it possible for manufacturers to 
build EPA Energy Star compliant 
workstations.We have already 
contacted the EPA and are awaiting 
their clarification.  Would the 
Government state its position on this 
issue?

203. C. The RFP specifications do not list an Refer to the answer provided at Item 
Operating System to be installed on the 112.
 workstations, servers, or notebooks.  
Should these products be bid without 
an Operating System?  If not, what is 
the Operating System required to be 
installed?

204. C.2. 1. Does no written notification of Yes.
acceptance constitute automatic 
acceptance after fifteen (15) days?

205. C.2. 3. Would the Government please provide Please refer to the answer provided at 
additional information on the Integrated Item 11, under Q&A Part 1.
 Procurement System (IPS), such as 
the hardware and/or software required 
by the application.   Given that the 
Government will use IPS to place 
orders, it is important that the offerors 
understand the application and the 
hardware and/or software needed by 
the offeror to receive an order from 
IPS.

206. C.2. 3.; In the past TDA solicitation, Offerors The solicitation currently outlines all of 
were invited to attend a demonstration the pertinent information regarding the 
of your electronic ordering system.  usage of IPS under TDA-3.  
Specifically, how does Delivery Orders Contractor(s) will be issued paper 
get placed to the Contractor?  What delivery orders.  The contractor(s) will 
are the details of the IPS system?  Will not need any special provisions to 
the awarded Contractors for TDA 3 accept and process delivery orders.  
need any special provisions to accept (See response to Item 11, Q&A (Part 
and process orders? 1)).
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207. C.2.10. Vendors cannot be expected to provide This requirement will remain as stated 
the same price under this contract as in the solicitation.
to a non IDIQ fixed quantity contract.  In
 addition, other factors come into 
consideration as well, such as but not 
limited to:  delivery locations, warranty 
terms, project management 
requirements, pre-installation 
integration, telephone support, etc.  
Pricing guarantees could only apply for
 sales of quantity 1 under the same 
terms and conditions of this contract.

208. C.2.17. Will the Government accept FBI Top Please refer to the response provided at
Secret clearances as substitutes for  Item 211.
the MBI? It is this Offeror's 
understanding that while the MBI is 
required for IRS activities, it is not 
acceptable for either other Department 
of Treasury activities or many other 
Federal Government sites.  This could 
affect the success of potential GWAC 
plans for this procurement.  This 
Offeror requests that the security 
clearance requirements be changed to
 FBI Top Secret, which has a broader 
base of acceptability than does the 
MBI.

209. C.2.17. What is the IRS policy for releasing, to Please refer to the following 
the contractor, failed disk drive units paragraphs:  B.12.2.4 entitled "Data 
that need repair or have been Storage Device Repair" and B.12.3.1 
replaced? entitled, "Replaced Parts."
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210. C.2.17. The Solicitation requires that the The Contractor shall supply the name of
contractor "provide the Contracting  the administrative personnel will 
Officer with the names of the provide support under this contract 
employees who will provide support (e.g. Project Manager) and other 
under this contract."  Is the personnel as deemed appropriate by the
Government referring to all  Contracting Officer.
contractor's or subcontractor's 
employees who will be maintaining the Please refer back to the response 
equipment on site during the warranty provided for Item 211 with regards to 
period? complying with the MBI requirement 
    under TDA-3.    In general, background
The number of maintenance personnel  checks are done on an as needed 
involved in supporting this contract in a basis.
 nationwide basis can be large and 
given its IDIQ nature, how does the 
Government envision the effort of the 
contractor to comply with this 
requirement?  
     
How did TDA-2 contractors comply 
with this requirement?  Was the 
background check done on an as 
needed basis as the equipment was 
being delivered?  Did the Government 
conduct MBI on all contractor's and 
subcontractor's maintenance 
personnel?

211. C.2.17. How does the requirement for cleared A contractor will need the appropriate 
contractor personnel to conduct clearance for the facility to be serviced. 
warranty services apply to equipment  Security requirements vary for different
that is to be supported in non-secure  site locations and bureaus.
residential environments?

212. C.2.17. What is the applicability of security Please refer to the response provided 
requirements that have been for Item 211.
established by other Treasury 
Department organizations and bureaus
 to performance on this contract?  Is 
there an order of precedence? How are
 non-IRS specific requirements 
established on a order by order basis?
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213. C.2.17. Will the Government accept clearances Please refer to the response provided at
 other that DISCO (i.e. previous IRS  Item 211.
MBIs) in lieu of the required 
background investigation?  Will the 
Government provide a list of cities for 
which investigation data forms are 
required at time of contract award or 
will D.2, possible delivery sites be 
used?  How many employee 
investigation data forms are required 
for each city?  Factors to consider are 
equipment density, vendor employee 
vacation, training, personal leave, etc.  
Is it correct to assume that the 
Government will provide escorted 
access until clearances are granted?  
If not, how would vendors meet warranty
 repair requirements during the 
investigation phase?

214. C.2.17.              D.3. Security Requirements for Contractor Please refer to the response provided 
Personnel for Item 211.
This section seems to require a 
Minimum Background Investigation (at 
a cost of $300 each) for all 
warranty/maintenance personnel for all 
possible delivery sites.  It also requires
 that the Contractor provide completed 
investigation data forms for all 
employees providing support under the 
contract within 10 calendar days of 
contract award.  This will be difficult if 
not impossible considering that we are 
only provided a list of "Possible 
Delivery Sites" in Section D-2.  Does 
this mean we have to have MBIs 
completed for personnel in all locations
 listed in Section D-2, even though 
many of them may not order from us?  
Would there be a way to change this 
requirement to require MBIs only for 
specific sites ordering under the 
contract?

Wednesday, December 31, 1997 Page 41 of 48



Item Reference Question Answer

215. C.3. Our concern is with respect to FAR Clause 52.225-3 will be deleted 
products being "Buy American Act" from the solicitation.  However, please 
(BAA) compliant.  Most -- perhaps all note that the applicability of the TAA is 
-- Tier 1 and many Tier 2 at the specific CLIN level.  Therefore, 
manufacturers source components and BAA and the Balance of Payments 
 features for workstations, notebooks Program shall be applied in 
and servers from worldwide suppliers.  accordance with the policies outlined at 
This often changes daily.  Most of FAR Subpart 25.402.
these manufacturers will not be able to 
meet this "BAA" regulation.  Currently, 
many government agencies are using 
the "Trade Agreement Act" (TAA) 
regulations in their procurements.  The
 Government will receive a greater 
response with quality products being 
bid if the "BAA" requirement is 
changed to "TAA."  We request that 
you give consideration to incorporating
 this change.

216. D-6. Up to this point, we have been under Annual.  Per your example, that is a 
the impression that the Maximum quantity of 20 annually.
Order Limitation quantities listed in 
Section D-6 are annual figures.  Now, 
questions have arisen as to whether 
these quantities might in fact reflect 
monthly figures.  Please clarify whether
 the figures shown in Section D-6 
reflect monthly or annual Maximum 
Order Limitation quantities.
     
For example, CLIN 0015 for Year 2 
shows a maximum order quantity of 20. 
 Does that mean that a maximum of 20 
21" SVGA monitors may be ordered in 

year 2, or 20 21" SVGA monitors may 
be ordered each month in year 2 
(totaling 240 for the year)?
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217. D. 6.             E.3.10. Section E.2.9.2.2  (14) indicates that The quantities are both an estimate and
the pricing spreadsheet contains the  the maximum order limitation.
quantities assigned to each CLIN as 
indicated in Section D-6.  Section D-6 
uses both the term maximum order 
limitation (top of pages) and "est. 
Units" (column heading)  in referring 
to the indicated quantities.  Section 
D.3.10 indicates that the quantities 
assigned are for estimating purposes 
and are provided to 
take advantage of quantity discounts 
that the offeror may provide. 
     
Could the Government please clarify 
whether the quantities included in 
Section D-6 are: 
a) estimates as implied in Section 
E.3.10 and in the D-6 column heading 
or b) maximum order limitations as 
indicated in the page title portion of D.6
 or c) 
intended to be both an estimate and the 
maximum order limitation?
     
Section D.3.10 states that the 
quantities are provided to take 
advantage of  quantity discounts that 
the offeror may provide.  This implies 
that the quantities apply to each 
contract awarded rather than to total 
contract 
purchases, including all awards made. 
 Please clarify whether these quantities
 are based on purchases made from 
individuals awards or whether the 
quantities 
apply to the sum of all contract 
purchases.

218. D. 8. If for any reason an evaluation is The evaluation of Past Performance will
returned with a less than expected  be conducted by the Government.  In 
result from any given reference, can accordance with FAR Subpart 
[this vendor] question the evaluation 15.608(a)(2), "...at the discretion of the 
and ask for a reevaluation of that contracting officer, the offerors may 
reference from DUN & provide information on problems 
BRADSTREET Information Services, encountered on the identified contracts 
NA? and the offeror's corrective actions."
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219. D.10. Is this section only for stating warranty The referenced section is only for 
available to the Government beyond the stating the warranty available to the 
standard required warranty of the Government beyond the standard 
Government or can Intelligent required one-year warranty.  The 
Decisions contract with a warranty Government is not requiring separate 
provider to provide additional warranty agreements between the prime and 
which would vary depending on CLIN subs.
which is beyond the manufacturer's 
warranty?

220. E. 2. 8.1, Paragraph This section references SF 1449 and The solicitation has been amended to 
SF 33.  Should not all references be correct the reference to from SF 33 to 
SF 1449? SF 1449.  (See response to Item 30, 

Q&A (Part 1) and Amendment 0003).

221. E. 2. 8.2.  [This offeror's]  relative youth in The solicitation will be amended to 
relation to the requirement in E.2.8.2 allow small businesses to submit, at a 
for two years of audited financial minimum, one year of audited financial 
statement. statement.

222. E. 2. 8.3. Please provide the Government's Please refer to the response provided at
definition of a subcontractor.  For  Item 95.
example, this offeror deals with a 
variety of vendors on different levels.  If 
the Government considers a 
subcontractor to be a vendor whose 
subcontract value exceeds 25% of the 
offeror's proposed price, then that 
would make some of our suppliers a 
subcontractor.  We have not 
established subcontractor agreements 
with these vendors, but rather supplier 
relationships.  Please clarify.

223. E. 2. 8.5. Section E.2.8.5, Tab E - Past Section E.2.8.5. of the solicitation  will 
Performance/Experience Information, be amended.
Page E-13:  "(viii) description and date
 of any claims or litigation between you 
and the client or customer concerning 
the particular contract, agreement, or 
account;  
"(ix) description of any claims or 
litigation between you and the client or 
customer concerning the particular 
contract, agreement, or account;  
Except for the words "and date   in 
(viii), these two requirements are 
identical.  Please delete the current 
(ix), and renumber the current (x) to 
(ix).
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224. E. 2. 8.7. This section states that "The Offerer The offeror should address all the 
shall indicate its acceptance of each sections (Sections A through E).
mandatory requirements and term and 
conditions of the solicitation."  What 
sections exactly should this address?  
Please specify the RFP sections that 
should be responded to.

225. E. 2. 8;  Section E.3 of the proposal is Please refer to the response provided 
"Evaluation Factors for Award.    for Item 63, under Q&A, Part 2.
Section E.4 of the proposal is "Offeror 
Representations and Certifications 
Commercial Items - FAR 52.212-3 
(Jan 1997).    Please confirm that 
Offeror's are to submit E.4, not E.3, 
under Tab C of their proposal.
a. Please change Section E.2.8 to 
read:
"TAB C - SECTION E.4 OF THE RFP
  
b. Please change Section E.2.8.3, 
paragraph 2 to read:
"In responding to Section E.4, …

226. E. 2. 9. Please clarify the difference between The master index is a listing of all the 
the "master index" and the tabs and related titles included within 
"cross-reference list" identified in Volume II.  The cross-reference list is 
paragraph one of this section.  Also, to include more detail which identifies 
what type of "appendices" would the the section and page number as to 
Government expect to see in this where information can be located.  
volume? There are no specifications for the type 

of "appendices" to be submitted.  If the 
offeror deems it necessary to include an
 appendix to its price proposal, the 
information should be inserted behind a 
tab that is appropriately labeled for ease
 of identification.

227. E. 2. 9.2. Does the Government expect pricing No.
and part numbers for components not 
explicitly required by the 
specifications?

Wednesday, December 31, 1997 Page 45 of 48



Item Reference Question Answer

228. E. 2.11.1.(b) Is technical literature downloaded from The Government requires technical 
the Internet acceptable for use in documentation in either of the following 
Volume IV?  Allowing vendors to use formats: a) pre-printed, 
this type of literature would greatly OEM-generated documentation; or, b) 
reduce the amount of effort and a letter from the OEM, signed by a 
expense necessary for the collection of recognized official of the OEM, printed 
the required literature.  If the on the  OEM's letterhead, certifying the 
Government has concerns about the technical requirement being 
integrity of the downloaded documents, addressed.
would it then consider a statement of 
certification that the document has not 
been tempered with?  Additionally, the 
Government may require the vendor to 
include the address of web site where 
the documents were downloaded from.

229. E. 2.13.1. E.2.13.1, Paragraph 2: The table Please refer to the response provided 
describing the content of each for Item 41, under Q&A, Part 1.
proposal package lists a "VOLUME 
IIA, Sanitized Price Proposal."  We 
cannot find where this is described 
elsewhere in RFP.  Please provide the 
appropriate reference of a full 
description of what should be provided 
in this volume.

230. E. 2.13.2. Please clarify where Offeror's are to Offerors shall submit all diskettes with 
include the diskettes.  the original copy of each Volume.  In 
If they are to be included with the addition, the solicitation will be 
original and copies, please note that amended to reduce the number of 
the last copy of each volume in the diskettes from 4 to 2.
Contracts Package will not have a 
diskette.

231. E. 2.14. All equipment purchased must be The Government's requirement 
properly installed by the remains as stated.
Contractor...Each system ordered                 
requiring installation of GFP shall be              Please refer to the answer to Item 158. |
assembled and configured by the 
Contractor for use with the appropriate 
GFP (per B.9.10).

Comment: Government should clarify 
and state that SCSI storage is 
required for server (for performance).  
IDE would provide price break to Gov 
but would not provide the disk 
performance that customer expect from
Server products.  Will the Government 
clarify the requirement for either SCSI 
or IDE storage on the requested 
servers?

232. E. 2.14. Referenced paragraph E.1.1.14.2 The correct reference is E.2.13.2.  (See
could not be found.  response to Item 44, Q&A, Part 1).
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233. E. 2.14. This vendor's copy of the RFP does not The correct reference is Section 
 have a Section E.1.1.14.2.  Please E.2.13.2.  The solicitation will be 
clarify the location of the address for amended at Section E.2.14 accordingly.
hand-carried proposals.  (Previously answered in Q&A Part 1, 

Item 44).

234. E. 2.14. This vendor's copy of the RFP does not The correct reference is E.2.13.2.  (See
 have a Section E.1.1.14.2.  Please  response to Item 44, Q&A, Part 1).
clarify the location of the address for 
hand-carried proposals.

235. E. 3. It appears that no evaluation weight or Please review Section E.3 of the 
credit will be given for exceeding the solicitation.
minimum warranty requirements.  
Please confirm.

236. E. 3.11.(b) Section E.3.11.b states the following:  Please refer to the responses provided 
"Companies that are a large business at Items 5, 6, 7, and 21 of Q&A, Part 1.  
will be submitting an offer in response TDA-3 is not taking exception to the 
to the full and open competition.  In requirements at FAR subpart 
doing so, they may not also participate 19.102(f)(1).  Instead, under 
as a subcontractor in a Contractor circumstances where a product has 
team agreement on the portion for the been granted a waiver by the SBA ,  the 
small business set-aside portion, in maximum subcontract total that such 
which they would be responsible for the products can be offered by a competing 
manufacture, assembly, integration, or large business under the small 
resale of CLIN end-products and their business set-aside is 35% of the total 
total subcontract, for the potential price offered by the small business 
two-year period, would be more than prime.
35% of the total price offered by the 
small business set-aside prime 
contractor."  This statement implies 
that a large business can be included 
in a small business set-aside proposal,
as long as their content does not 
exceed 35%.  This is in conflict with the
regulations governing small business 
set-aside contracts (FAR part 
19.102.f.1) which states "such 
non-manufacturer must furnish in the 
performance of the contract, the 
product of a small business 
manufacturer or producer, which end 
product must be manufactured or 
produced in the United States."  Please
 clarify what the business size 
requirements are for manufacturer of 
products proposed in a small-business
set-aside contract.
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237. E. 4. What is the penalty which will be Please refer to the answer provided at 
assessed on proposed products which Item 215.
meet TAA requirements, but fail to 
meet BAA requirements?  Are we 
correct in assuming that products that 
do not comply with the TAA cannot be 
proposed?
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